Ordinance Committee
Tuesday, June 26, 2018
5:30 PM
Second Floor Conference room
Donald E. Green Public Safety Center
385 E. Oak Street, Kankakee, Illinois

Agenda

. Roll call

. Public comment

. National League of Cities Service Line Warranty program for residents’ sewer and water
line maintenance.

. City Council committee assignments
. Committee member comments

. Adjournment
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Administered by

NLC NATIONAL Utility
LEAGUE
OF CITIES y - sﬂmvc!gs

CITIES STRONG TOGETHER a Homeserve Company

NLC Service Line Warranty Program Highlights

The only utility line warranty program endorsed by the National League of Cities (NLC)
Endorsed by multiple state leagues

Over 400 municipalities participating nationwide

No cost to or liability for the city to participate

Ongoing revenue stream for city

Educates homeowners about their lateral line responsibilities

Utility Service Partners (USP) handles all marketing and management of the program
24/7/365 bilingual customer service

All repairs performed to city code by local, licensed contractors

Reduces calls from residents to City Hall for lateral water and sewer line issues

Homeowner billed by NLC Service Line Warranty Program

Provides residents an affordable solution that covers cost of repairs to water and sewer
lines for which the homeowner is responsible

B Saved more than 140,000 homeowners across the country over $90 million in water and
sewer service line repair costs

B  No public funds are used in the marketing, distribution or administration of the
NLC Service Line Warranty Program

B The NLC Service Line Warranty Program must be supported by the city into which
it is being introduced before any warranty offer letters are mailed to homeowners
in the community

&
©
L
@)
O
&
ol
>
]
C
©
p .
pN.
(;0
@
=
|
&
O
>
A
@
%)
@)
=
Z

PARTICIPATING CITIES (SAMPLE OF OVER 400)

Phoenix, AZ East Point, GA Edgewood, KY Fairfield, OH
Tucson, AZ Franklin Park, IL District Heights, MD Tulsa, OK

San Diego, CA El Dorado, KS Clawson, Ml Scranton, PA
Ft. Lauderdale, FL Hillsboro, KS Dayton, OH Madison, WI

Utility Service Partners, Inc. m 11 Grandview Circle s Suite 100 & Canonsburg, PA 15317




